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PREVENTATIVE MAINTENANCE PLAN

Comfort Ness Heating & Cooling Preventative Maintenance Agreement (PMA) plan is an annual contractual agreement between a property
owner or manager and our company. This agreement outlines a structured and proactive approach to maintaining and servicing equipment to
ensure its optimal performance, energy efficiency, and longevity. The primary goal of a PMA plan is to prevent unexpected breakdowns and

costly repairs, as well as to maximize the system's lifespan.

INCLUSIONS OF PMA PLAN:

SPRING A/C SERVICE
This seasonal service ensures that your air conditioning system
operates efficiently during the warmer months.

FALL FURNACE SERVICE
Our fall inspection focuses on your furnace, preparing it for the
upcoming colder season.

CLEANING AND LUBRICATION
Essential components such as coils, filters, fans, and motors. This
helps improve system efficiency and indoor air quality.

CALIBRATION AND TESTING

Various HVAC system components to ensure they are operating
within manufacturer specifications. This helps identify potential
issues before they become critical problems.

FILTER REPLACEMENT
Regular filter replacement is a critical part of maintaining HVAC
efficiency and air quality.

SAFETY INSPECTIONS
Such as gas / carbon monoxide leaks, or electrical problems, to
ensure the safe operation of the HVAC system.

EXCLUSIVE BENEFITS FOR PMA CUSTOMERS:

EXCLUSION FROM AFTER-HOUR AND WEEKEND FEES

PMA customers will enjoy the privilege of being exempt from
additional charges for after-hour and weekend service calls. This
ensures prompt attention to your HVAC needs without incurring
extra costs during non-standard business hours.

15% DISCOUNT ON PARTS

As part of our commitment to providing value, PMA customers will
receive a 15% discount on any parts required during the annual plan.
This cost-saving benefit enhances the affordability of maintaining
your HVAC system.

ENERGY EFFICIENCY

Regular maintenance can significantly improve the energy efficiency
of HVAC systems, leading to reduced energy consumption and lower
utility bills.

WARRANTY COMPLIANCE

Many HVAC manufacturers require regular maintenance to keep
warranties valid. A PMA ensures that the necessary maintenance is
performed according to manufacturer specifications.

PEACE OF MIND

Property owners and managers can have peace of mind knowing that
their HVAC systems are in good hands and that potential problems
are being proactively addressed.

By enrolling in our PMA plan, you are not only ensuring the optimal functioning of your HVAC systems but also gaining access to valuable
cost-saving benefits. We appreciate your trust in Comfort Ness Heating & Cooling for your heating and cooling needs.

We'll contact property owners/managers twice a year, spring and fall, within the annual plan.
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